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Mobile Attack Control™ 
monitors and alerts  
mobile app users to a wide 
array of threats including 
rogue apps, spyware, 
unsecured Wi-Fi connections, 
and even recognizes fake  
or “spoof” networks.

Rapid access to identity  
restoration experts  
ready to help. 

Snapshot view through 
intuitive dashboard for  
all alert notifications.

Features PIN code, Facial 
Recognition and Touch ID for 
increased identity security.

Intuitive navigation  
on an ad-free interface.

At Sontiq, we're committed, to Protecting What Matters Most for all people 
— anytime, anywhere. In today’s digitalized world, your personal data is 
everywhere — home, work, school, doctor’s office, and online. With MySontiq 
Mobile App, our customers can instantly access all their identity protection 
information with just a few taps on their smartphones, along with optional 
mobile cybersecurity features. 

Through our brands, IdentityForce, Cyberscout, and EZShield, we’re proud 
of our combined 80+ year legacy in providing our customers with world-
class technology combined with 5-star personalized support. It’s why we 
have a 95% customer satisfaction rating, 98% member retention, and 100% 
restoration success. 

We’re not just Identity Protection, we are YOUR Identity Protection partner. 

MySONTIQ MOBILE APP 
Anywhere, Anytime Access Includes ID Theft Protection + Mobile Cybersecurity

QUICK FACTS

With Mobile Attack Control’sTM 
scan, Sontiq customers  

will be alerted to a wide array  
of mobile threats to  

protect against mobile  
hacks and threats. 

Stay informed 
by viewing alerts 
and notifications 

instantly with  
one touch details.

Sontiq customers with 
accounts that include credit 
monitoring have immediate 

access to credit reports 
and scores plus tips to help 

understand the ratings. 

https://www.sontiq.com/
https://apps.apple.com/us/app/mysontiq/id516921186
https://play.google.com/store/apps/details?id=com.ezshield.android
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MONITOR 
Continuous monitoring 
to keep credit history  
and personal  
information secure. 

ALERT
Push notifications  
and real-time access  
to alerts.

PROTECT 
Rapidly creates a shield 
of protection around 
your mobile device, 
financial accounts, credit 
cards, and personal 
information.

RECOVER
Award-winning,  
fully-managed recovery 
services. 

WE MAKE IDENTITY PROTECTION… EASY 

 
With MySontiq Mobile App, customers can take their Identity Theft 
Protection anywhere — whether they are traveling overseas, away on 
vacation, or just don’t want to be tethered to their desktop computer. 

Once the mobile app is downloaded from either the App Store or Google 
Play, it takes just three steps to gain full account access. It’s as easy as 
entering your User ID and Password and then setting a PIN code.

Upon entering Login information, Sontiq customers 
can activate either PIN code, facial recognition, or 

Touch ID depending on phone model.

GET STARTED!
It’s easy to get started. Customers can download the free MySontiq Mobile App 
at either the iTunes store for iOS or the Google Play store for Android.

SECURITY MATTERS

Our top priority is your 
security, and through 
MySontiq Mobile App we use 
PIN code, facial recognition, 
and Touch ID. 

PIN Code | A Personal 
Identification Number (PIN) is 
a numerical password that is 
entered manually and used 
in authenticating a customer 
prior to accessing a system. 

Facial Recognition | Ability  
to identify or verify a 
customer by mapping facial 
features, characteristics, and 
dimensions in order to grant 
access. Available based on 
phone model settings. 

Touch ID | Faster and more 
secure than a 4-digit passcode, 
Touch ID is a fingerprint 
sensor and is becoming the  
de facto standard for proof  
of identity. 
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ABOUT SONTIQ

Sontiq is an Intelligent Identity Security company arming businesses and consumers with award-winning products built to protect what matters 
most. Sontiq’s brands, IdentityForce, Cyberscout, and EZShield provide a full range of identity monitoring, restoration, and response products and 
services that empower customers to be less vulnerable to the financial and emotional consequences of identity theft and cybercrimes. Learn more 
at www.sontiq.com or engage with us on Twitter, Facebook, LinkedIn, or YouTube.

MySontiq Mobile App supports co-branding. When 
customers log in they will either see one of Sontiq’s product 

brands, or the app can be white labelled for a partner.

https://www.sontiq.com/
https://apps.apple.com/us/app/mysontiq/id516921186
https://play.google.com/store/apps/details?id=com.ezshield.android
https://play.google.com/store/apps/details?id=com.ezshield.android
https://apps.apple.com/us/app/mysontiq/id516921186
https://play.google.com/store/apps/details?id=com.ezshield.android
https://www.identityforce.com/
https://cyberscout.com/
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