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How are we Prepared for Coronavirus (COVID-19) at Bickford 
Senior Living? 

Overview of protocols initiated 

• No Visitors Allowed policy  
• Non-Communal dining policy 
• Screening of all residents, BFMs and essential health care providers 
• Enhanced disinfection protocols 
• Daily resident checks and temperature controls 
• Continual monitoring of CDC and other State and Federal Agencies for updates 
• Daily communication with local leadership for updates 
• Enhanced essential health care provider protocols 
• BFMs will be able to go negative by 80 hours in their PTO account during this crisis when 

quarantined with COVID-19 
• Working with BFMs to provide/locate alternative childcare while schools and daycares are 

closed. 
• Providing additional meals in the event BFMs are required to stay in the Branch 
• Bringing on staff to assist with additional non-care required tasks 
• Earned pay available through PayActiv 
• Enhanced communication with BFMs through benefits website and texting 

 

Frequently Asked Questions 
 

How can I protect myself and my family? 

Follow Centers for Disease Control (CDC) Guidelines, wash your hands for 20 
seconds, avoid contact with those that are known to have, or suspected of having 
COVID-19 

Who can be in our Branches? 

Bickford BFMs and essential healthcare providers.  Compassionate care visits for 
residents actively passing.  Discuss with your RNC if you have questions. 

 



   

Why are we screening BFMs and essential HealthCare Providers? 

This is the best way we can protect our BFMs and Residents.  Our goal is to limit our 
resident’s exposure to the COVID-19 virus. 

Why are we screening Residents? 

We want to make sure if we detect a resident with symptoms, that we can take 
appropriate action to protect our BFMs and other residents. 

How will our residents’ contract COVID-19? 

Residents are most likely to become infected from a source outside of Bickford.  It is 
likely that those going about their daily lives will be in contact with the virus and 
inadvertently bring it to the Branch.  Be mindful of your role and your potential to 
carry the virus. 

Am I required to come to work during the COVID-19 pandemic? 

Yes.  Bickford is closely monitoring State and Federal Guidelines regarding the 
COVID-19 virus.   Branches and Branch Support are operating under normal 
schedules and all BFMs are expected to report to work as usual. The work of caring 
for the frail elderly goes on despite our current situation. 

When should I stay home and not report to work? 

If you have symptoms of COVID-19, a diagnosis of COVID-19 or are living with 
someone who has or is currently waiting on test results for COVID-19. 

My Fellow BFM is coughing and sneezing, and I am not comfortable sharing 
the same workspace.  What are my options? 

BFMs should report these types of concerns to their Director.  Each individual who 
wants to access our Branches is subjected to screening prior to entry.  Symptoms will 
be noted and those that do not pass the screening will be asked to leave.  
 
 

 

 



   

Will I be paid if I’m quarantined and unable to work? 

Bickford will allow you to go negative in your Paid Time Off (PTO) account by 80 
hours when you have been quarantined due to an active case of COVID-19.  This will 
cover the typical 14-day quarantine period.  

What will happened to my job if I’m unable to work? 

All positions will be temporarily filled until you’re able to return to work.   

What will happened to my job if I refuse to work? 

You are placing our residents and your co-workers in a very difficult situation.  
Bickford Senior Living is an essential business (a health care company) and will be 
open during this entire crisis.  We will do our best to fill all positions and your job 
may not be available when you choose to return.  

What should I do If I am experiencing flu like symptoms? 

You should notify your Director.  You are encouraged to seek immediate medical 
attention by calling your healthcare provider.  If you have BCBS insurance through 
Bickford we encourage you to use our Telehealth platform.  You can download the 
Amwell Mobile App or visit www.Amwell.com 

Can Bickford Director ask a BFM to stay home or leave work if they exhibit 
symptoms of the COVID-19 or flu like symptoms? 

Yes.  Your Director is permitted to a BFM to seek medical attention and get tested 
for COVID-19 if they are exhibiting symptoms. The CDC states that those who 
exhibit symptoms of influenza-like illness at work during a pandemic should leave the 
workplace.  

My child’s school or childcare is closed? What options do I have? 

Bickford will work with you to find alternative places for your child while you are at 
work.  Contact your Director for options and assistance. 

If I see my physician for COVID-19 test will it be covered under my BCBS 
insurance? 

http://www.amwell.com/


   

Effective immediately, testing to diagnose COVID-19 when medically necessary and 
consistent with CDC guidance will be covered with no member co-payments or 
deductibles.  

Can I use my Short-Term Disability (STD) cover the COVID -19 virus? 

If this is a benefit you have voluntarily paid into you should contact VOYA 1-888-
305-0605 

Can I apply for unemployment benefits if I’m unable to work due to COVID-19?  

Bickford does not dictate or determine unemployment compensation benefit 
payment.  You can contact your local state entity if you have questions.   

 


